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GROUP PIM PRESENTATION

Author - XX/XX/XXXX
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AGENDA

• PIM definition and trainers introduction

• Users and rights

• PIM navigation :

- Masterdata
- PIM research
- PIM Writers
- Product data export
- Media research (DAM)
- Product sheet publishing
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RULES

• Meeting is recorded

• Make sure MIC is OFF.

• Feel free if any question during presentation.

• As Teams meeting → use and 

• If no reply/ information on specific question → we will revert to you after 

training.

• PDF file will be sent after training
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PIM DEFINITION

PIM: Product Information Management.
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WIRQUIN BEFORE THE PIM

FINDING 
PRODUCT 

INFORMATION

CATALOGUES

ERP

WEBSITES

PRODUCT 
SPECIFICATIONS

PHONE A 
FRIEND
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WIRQUIN WITH THE PIM

FINDING 
PRODUCT 

INFORMATION

PIM

THE PURPOSE OF PIM:

- Immediate and accurate information → we ALL share the same level of information.
- For marketing, commercial, purchasing teams…
- Save time (information search, generate tools and supports for sale and marketing teams).



WGP-FS-C                                                                                                        WGP-FS-MKT-019-Ind A / Page 7/ Application date: 05/02/2021

USERS AND RIGHTS
AMBASSADOR MISSION = project leader + Writer

• Training local user& key user

• Product Platform creation (specific BU) with Group Key 
User

• Creation of SKU and applicable segmentation.
• Fill in management fields

❖ product platform 
❖ SKU level
❖ DAM

• Translations of general English version (group level 
access) 

and local market language version.

• MEDIA upload = picture / packaging / instruction 
leaflet….

• Product Sheet upload: PDF file as marketing and 
commercial tool.

• Contact interface with Wsupport.

MDU PIM DAM AMBASSADOR

WFR France Iuliia Linard

WFR BEN PL Coraline Boistuaud

WFR IT Graziella Nivola

WRO Alexandra Suta

WLTD Kim Blacktin

WZAF Juandri Klynsmith

WRU TBC 
Maria Kutuzova ?

WCAL Noemi Romero
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USERS AND RIGHTS

LOCAL KEY USER

Local dedicated key contact who could support the Ambassador (with lower access).
TRANSLATION
IMPORT/ EXPORT
PUBLISHING
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USERS AND RIGHTS

READER = get information for his field of work.

• Search and find detailed information about products (Product Platform and SKU level).
• Find medias about products.
• MEDIA download (picture / packaging / instruction leaflet…).
• Product Sheet download: generate PDF as commercial and marketing support.
• Download files and medias for local market and customers.
• Check other BU selling the product (in addition to Cognos).

READER:

All who have access at Wirquin Group level
Any coworker in Subsidiaries’ Wirquin Teams (internal and confidential information).
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USERS AND RIGHTS

ADMINISTRATION 
(grant right access, 
segmentation…).

PRODUCT 
MANAGEMENT

(Product 
Platform, SKU)

CHARACTERISTICS 
MANAGEMENT

(add or delete 
characteristics, 

fields…)

TRANSLATION IMPORT/ 
EXPORT

PUBLISHING Information 
consultation/ 

Reading

Training to new 
arrival 

onboarding

ADMINISTRATOR
(Damien/ 
Solenne/ Marion)

✓ ✓ ✓ ✓ ✓ ✓ ✓

WSupport Key 
user (Range 
Managers)

✓ ✓ ✓ ✓ ✓

AMBASSADOR/
CONTACT 
PERSON

✓ ✓ ✓ ✓ ✓ ✓

LOCAL Key User ✓ ✓ ✓ ✓

Reader

Export 
Excel file 
only

✓ ✓

Any request or issue detected? Ambassador send e-mail to key contact : assistance.informatique@wirquin.com

1 key contact as Administrator at Wgroup: Data manager (Damien)
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PIM NAVIGATION
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MASTERDATA

Range Marketing family
Sub-marketing 

family
Platform product SKU
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PIM ACCESS

1. Connect to your account

2. Landpage in local language (French or English might be 

set by default).

Select and choose interface languages
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PIM LANGUAGE DISPLAY









How to select LANGUAGES in MENU display

1. Select « PRODUCTS » on top line
2. Select « PRODUCTS » on below line
3. Select LANGUAGES
4. Display in selected local language
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PIM LANGUAGE DISPLAY









How to select LANGUAGES in MENU display → Spanish
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PIM SEARCH
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PIM SEARCH

RANGE

MARKETING FAMILY

Sub marketing family

Product Platform

SKU

MARKETING RANGE SEGMENTATION
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PIM SEARCH

By Segmentation
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PIM SEARCH

More Product Platform to display More SKU to display
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PIM SEARCH

By  PRODUCT NAME:  Select « + »

Product Name corresponds to product Platform
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PIM SEARCH

By  PRODUCT NAME: 

Select « Product »
Fill in the field
Click « Search ».
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PIM SEARCH

By SKU: enter SKU reference in search bar.
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PIM INFORMATION
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PIM INFORMATION

PRODUCT PLATFORM LEVEL INFORMATION

All SKU related to 
Product Platform
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PIM INFORMATION

Product Platform: information available.

GENERAL:

✓ Positionning
✓ Designation
✓ Launch date
✓ Guarantee
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PIM INFORMATION

Product Platform: information available.

WIRQUIN DESCRIPTION: General Product Description.
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PIM INFORMATION

Product Platform: information available.

MARKETING:

✓ Commercial and 
marketing description,

✓ UPS, 
✓ features, 
✓ users' benefits, 
✓ competitive 

advantages….
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PIM INFORMATION

Product Platform: information available.

MEDIA

✓ INFORMATION 
available about media 
related to Product 
Platform.

WARNING: DO NOT 
DOWNLOAD FILES FROM 
THIS PAGE

DOWNLOAD FROM DAM 
ONLY
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PIM INFORMATION

SKU: information available
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PIM INFORMATION

SKU: information available
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PIM INFORMATION

SKU: information available

GENERAL:

✓ SKU reference
✓ Designation
✓ Which channels and market the item is sold.
✓ Brand: Wirquin/ OEM/ Private Label
✓ …
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PIM INFORMATION

SKU: information available

WIRQUIN DESCRIPTION: Focus on 
description at SKU level (vs Product 
Platform).
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PIM INFORMATION

SKU: information available

TECHNICAL FEATURES
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PIM INFORMATION

SKU: information available

PACKAGING INFORMATION
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PIM INFORMATION

SKU: information available

MANUFACTURING LOCATION
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PIM INFORMATION

SKU: information available

LOGISTICS
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PIM INFORMATION

SKU: information available

QUALITY/ STANDARDS/ REGULATIONS
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PIM INFORMATION

SKU: information available

MEDIA

✓ Information available 
media related to 
Product Platform.

WARNING: DO NOT 
DOWNLOAD FILES FROM 
THIS PAGE

DOWNLOAD FROM DAM 
ONLY
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PIM WRITERS
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PIM FILL IN – WRITERS ACCESS

Each local BU should fill in Product Plateform and SKU data for product they sell only.

Minimum fields to be filled in by BU creating and/ or selling the product:

✓ Product platform at English Group level
✓ Product platform at their local/ market language

✓ SKU at English Group level
✓ SKU at English at their local/ market language

✓ DAM

PRODUCT PLATFORM 
Data

ENGLISH

SKU Data

ENGLISH

SKU Data

ENGLISH

PRODUCT PLATFORM 
Data

1 Local language

SKU Data

1 Local language

SKU Data

1 Local language
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PIM FILL IN – WRITERS ACCESS

NOTE: when creating a Product Platform or SKU, it is important to define the correct segmentation prior to 
create into ERP.

➢ Because some fields will be automaticall filled in PIM from ERP and could not be modified later.

➢ The fields that are from ERP are the fields for which you can not have access to modification with Writers 
access (as enclosed picture).
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PIM FILL IN – WRITERS ACCESS
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PIM FILL IN – WRITERS ACCESS

When a Product Platform or SKU is created by one BU, please, share the ifnormation:

- With all local ambassador and local marketing key contact.

- Share information during Marketing Meeting.
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PIM FILL IN – WRITERS ACCESS

PRODUCT PLATFORM LEVEL INFORMATION

All SKU related to 
Product Platform
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PIM FILL IN – WRITERS ACCESS
PRODUCT PLATFORM LEVEL

How to identify or create a Product Platform:

IMPORTANT: Accurate Product Platform ID is compulsory to ensure relevant segmentation and sales data.

Not in TBS or Archive
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PIM FILL IN – WRITERS ACCESS

HOW TO FILL IN PRODUCT PLATFORM

IMPORTANT:

− Fill in PRODUCT PLATFORM datas will enable information display when generate Publishing. Otherwise there will be blank in publishing.

− Product Platform must always be filled at general ENGLISH level for all Wgroup access.

− Then it has to be filled in local language.
− Warning: DO NOT modify numeric data (such as flow rate, height under tray…) otherwise it will change data for all languages.

English Wgroup Level

Local Subsidiaries languages
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PIM INFORMATION

Automatic translate: Product Platform and SKU.
Need to check correct translation
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PIM FILL IN – WRITERS ACCESS

How to fill in Product Platform

- Make sure to be in PRODUCT PLATFORM level

- Select one field on right side

MAKE SURE IN RIGHT 
LANGUAGE

COMPULSORY:

Fields to fill in for each local 
language
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PIM FILL IN – WRITERS ACCESS

How to fill in Product Platform

- Window opens up.

- Several fields to fill in.

- Some fields have drop-down list 
already existing (when well 
codified).
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PIM FILL IN – WRITERS ACCESS

How to fill in Product Platform

- Click « SAVE » to register and close 
the window.

- Or « CLOSE » to exit (does not 
save).
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PIM FILL IN – WRITERS ACCESS

HOW TO FILL IN SKU LEVEL

IMPORTANT:

− Fill in SKU data will enable information display when generate Publishing. Otherwise there will be blank in publishing.

− SKU data must always be filled at general ENGLISH level for all Wgroup access.

− Then it has to be filled in local language.



WGP-FS-C                                                                                                        WGP-FS-MKT-019-Ind A / Page 57/ Application date: 05/02/2021

PIM FILL IN – WRITERS ACCESS

COMPULSORY:

Fields to fill in for each local 
language

HOW TO FILL IN SKU LEVEL

- Make sure to be at SKU 
level

- Select one field on right 
side
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PIM FILL IN – WRITERS ACCESS

HOW TO FILL IN SKU LEVEL

- Window opens up.

- Several fields to fill in.

- Some fields have drop-down list 
already existing (when well 
codified).
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PIM FILL IN – WRITERS ACCESS

- Click « SAVE » to register and close 
the window.

- Or « CLOSE » to exit.

HOW TO FILL IN SKU LEVEL
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PIM DATA 
EXPORT/IMPORT
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PRODUCT DATA EXPORT – FIRST ACCESS

Go to Products / Category or Sub catergory
Clic      > Export produits. A new page opens.
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PRODUCT DATA EXPORT – OTHER ACCESS

Go to Import export > Exports
Clic      > Export produits. A new page opens.
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PRODUCT DATA EXPORT – OTHER ACCESS
Chose the products of your 
export. 

Chose the caracteristics to 
link to the products. Settings of the export. 

Crossed in red = ignore these settings.

Export sent by e-mail
OPEN NEXTPAGE OPEN ON 
SAME COMPUTER 26 
Otherwise no acess.
In the e-mail Select 
download XXX
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PRODUCT DATA EXPORT – RESULT
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PRODUCT DATA EXPORT UPDATE

✓ DATA EXPORT is useful to fill in Customers Matrice faster with reliable information.

If some information is missing for Product Platform, SKU or Medias while it is sold by other 
BU, please, contact local ambassador to update data.

✓ AVAILABLE, UPDATED and ACCURATE data will serve ALL and enable to SAVE TIME.
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PRODUCT DATA IMPORT

NOTE: The access to data IMPORT Process can not be customized technically.

This means that the access can not be granted to Ambassador and local key user as discussed during the 
meeting.

Import request from BU should be sent to Wsupport Marketing team (Solenne and Marion) who will define 
needs with BU and proceed to Import.
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PIM MEDIAS - DAM
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MEDIA RESEARCH (DAM)
Go to Produits > DAM/ Mediathèque
Clic on > Media (or plateform)
Look for media (product pictures, technical drawings, videos…) with a SKU or Platform product code/name
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MEDIA RESEARCH (DAM)

Clic on the media to chose and download it.
Direct download: no need e-mail.

.jpg
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MEDIA DAM FILL IN

file://///Users/solenne.barre/Library/CloudStorage/OneDrive-Bibliothèquespartagées-WIRQUIN/TEAM-MARKETING%20PLATFORM%20-%20General/10-PIM%20MASTERDATA/naming%20convention.xlsx
http://https/administratorwirquin.sharepoint.com/:x:/r/sites/TEAM-MARKETINGPLATFORM/Documents%20partages/General/10-PIM%20MASTERDATA/naming%20convention%20medias.xlsx?d=w3c1c78fde84144bca018e17d35bb85c8&csf=1&web=1&e=hnEVEh
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MEDIA DAM FILL IN

WARNING: if need to upload an updated file, select UPDATE; do not SELECT Overwrite file = File not archived → Deleted file.
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MEDIA DAM FILL IN – NAMING CONVENTION
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MEDIA DAM FILL IN – MÉDIAS EXAMPLES
PHB1

LARGE VIEW

PHB1

LARGE VIEW

PHB1

LARGE VIEW

PHB1

LARGE VIEW

PHB1

LARGE VIEW

PHB1

LARGE VIEW

PHB1

LARGE VIEW

PHB1

LARGE VIEW

PHB1

LARGE VIEW

PHB2

OTHER VIEW 

(ZOOM, 

INSTALLATION 

VIEW OR 

INSPIRATIONNAL 

VIEW)

PHB2

OTHER VIEW 

(ZOOM, 

INSTALLATION 

VIEW OR 

INSPIRATIONNAL 

VIEW)

PHB2

OTHER VIEW (ZOOM, 

INSTALLATION VIEW OR 

INSPIRATIONNAL VIEW)

PHB2

OTHER VIEW (ZOOM, 

INSTALLATION VIEW 

OR INSPIRATIONNAL 

VIEW)

PHB2

OTHER VIEW (ZOOM, 

INSTALLATION VIEW 

OR INSPIRATIONNAL 

VIEW)

PHB2

OTHER VIEW (ZOOM, 

INSTALLATION VIEW 

OR INSPIRATIONNAL 

VIEW)

PHB2

OTHER VIEW 

(ZOOM, 

INSTALLATION 

VIEW OR 

INSPIRATIONNAL 

VIEW)

PHB2

OTHER VIEW (ZOOM, 

INSTALLATION VIEW 

OR INSPIRATIONNAL 

VIEW)

PHB2

OTHER VIEW 

(ZOOM, 

INSTALLATION 

VIEW OR 

INSPIRATIONNAL 

VIEW)

PHC1

3/4 VIEW

OPEN

PHC1

3/4 VIEW 

COMPLETE

PHC1

3/4 VIEW 

PHC1

3/4 VIEW 

PHC1

3/4 VIEW 

PHC1

3/4 VIEW 

PHC1

3/4 VIEW

PHC1

3/4 VIEW 

PHC1

3/4 VIEW 

PHC2

TOP VIEW 

CLOSE

PHC2

3/4 VIEW 

FRAME ONLY

PHC2

TOP VIEW 

PHC2

TOP VIEW 

PHC2

TOP VIEW 

PHC2

TOP VIEW 

PHC2

FRONT VIEW

PHC2

TOP VIEW 

PHC2

TOP VIEW 

PHC3

UNDER VIEW 

CLOSE

PHC3

3/4 VIEW 

TOILET BOWL 

ONLY

PHC3

FRONT VIEW 

PHC3

FRONT VIEW 

PHC3

FRONT VIEW 

PHC3

FRONT VIEW 

PHC3

OTHER VIEW

PHC3

FRONT VIEW 

PHC3

FRONT VIEW 

PHC4

TOP VIEW

OPEN

PHC4

3/4 VIEW 

FLUSH CONTROL 

PLATE ONLY

PHC4

OTHER VIEW 

PHC4

OTHER VIEW 

PHC4

OTHER VIEW 

PHC4

OTHER VIEW 

PHC4

OTHER VIEW

PHC4

OTHER VIEW 

PHC4

OTHER VIEW 

PHC5

BEHIND VIEW

HALF OPEN

PHC5

OTHER VIEW 

PHC5

OTHER VIEW 

PHC5

OTHER VIEW 

PHC5

OTHER VIEW 

PHC5

OTHER VIEW 

PHC5

OTHER VIEW

PHC5

OTHER VIEW 

PHC5

OTHER VIEW 

PHZ1

TECHNICAL VIEW

PHZ1

TECHNICAL VIEW 

PHZ1

TECHNICAL VIEW 

PHZ1

TECHNICAL VIEW 

PHZ1

TECHNICAL VIEW 

PHZ1

TECHNICAL VIEW 

PHZ1

TECHNICAL VIEW 

PHZ1

TECHNICAL VIEW 

PHZ1

TECHNICAL VIEW 

PHZ2

TECHNICAL VIEW

PHZ2

TECHNICAL VIEW 

PHZ2

TECHNICAL VIEW 

PHZ2

TECHNICAL VIEW 

PHZ2

TECHNICAL VIEW 

PHZ2

TECHNICAL VIEW 

PHZ2

TECHNICAL VIEW 

PHZ2

TECHNICAL VIEW 

PHZ2

TECHNICAL VIEW 

PHZ3

SPARE PARTS

PHZ3

SPARE PARTS

PHZ3

SPARE PARTS

PHZ3

SPARE PARTS

PHZ3

SPARE PARTS

PHZ3

SPARE PARTS

PHZ3

SPARE PARTS

PHZ3

SPARE PARTS

PHZ3

SPARE PARTS

PHI1

INNOVATION

PHI1

INNOVATION
 

PHI1

INNOVATION

PHI1

INNOVATION

PHI1

INNOVATION

PHI1

INNOVATION

PHI1

INNOVATION

PHI1

INNOVATION

PHI1

INNOVATION

TD2D TD2D TD2D TD2D TD2D TD2D TD2D TD2D TD2D

TDE2D TDE2D TDE2D TDE2D TDE2D TDE2D TDE2D TDE2D TDE2D

TD3D TD3D TD3D TD3D TD3D TD3D TD3D TD3D TD3D

TDE3D TDE3D TDE3D TDE3D TDE3D TDE3D TDE3D TDE3D TDE3D

PK3D PK3D PK3D PK3D PK3D PK3D PK3D PK3D PK3D

PKFIL PKFIL PKFIL PKFIL PKFIL PKFIL PKFIL PKFIL PKFIL

CISTERNS/RESERVOIRS CONNECTORS/RACCORDSFLUSHING MECANISM/CHASSE D EAU HYDROTHERAPYWET ROOMS / DOUCHE A L ITALIENNEFRAMES / WC SUSPENDUSTOILET SEAT / ABATTANTS SHOWER TRAYS / RECEVEURS DRAINAGE / EVACUATION
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PIM PUBLISHING
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PUBLISHING – READER PROCESS

Go to Produit > SKU
Clic        > Publier en PDF. A new page opens.

Chose a template Good, Better or Best.
Also: Spare parts + private Label
Clic Publish in PDF
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PUBLISHING – WRITER PROCESS
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PUBLISHING – SELECT TEMPLATE ESSENTIAL
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PUBLISHING – SELECT TEMPLATE BETTER
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PUBLISHING – SELECT TEMPLATE BEST
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PUBLISHING – SELECT TEMPLATE SPARE PART
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PUBLISHING – SELECT TEMPLATE PRIVATE LABEL
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PUBLISHING – FILL DATA OF ID USED

OR MARKETING BU (Creator) IF SPECIFIC PRODUCT PLATFORM.
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PUBLISHING – FILL DATA OF ID USED
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PUBLISHING – FILL DATA OF ID USED
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PUBLISHING – FILL DATA OF ID USED
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PUBLISHING – FILL DATA OF ID USED
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PUBLISHING – FILL DATA OF ID USED
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PUBLISHING – FILL DATA OF ID USED
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PUBLISHING – DATA SHEET
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EXPERIENCE AND NEXT STEPS

Wsupport has been using for more than 4 years and it is VERY USEFUL and ergonomic.

We suggest you to test and practice → YOU WILL SAVE TIME ☺

We remain available if any question or support needed to practice.

Proposal to practice:

Identify 1 strategic SKU in your market which is not filled in already.

We propose you to take time to fill in + export + edit PDF and send it to us ☺

Survey about usage will be sent by Damien.
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THANK YOU
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