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ENSURE AND GOVERN PRODUCT DATA

2A USER RIGHTS AND ROLE MANAGEMENT

2B DATA QUALITY CHALLENGES (CONSISTENCY, COMPLETENESS, RELIABILITY) 

2C WORKFLOW RULES AND VALIDATION 

2D DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality
4 – Marketing

”KEY USERS"

→ Contribute to the PIM based on their knowledge and responsibilities
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”KEY USERS"

→ Contribute to the PIM based on their knowledge and responsibilities

2A USER RIGHTS AND ROLE MANAGEMENT

2B DATA QUALITY CHALLENGES (CONSISTENCY, COMPLETENESS, RELIABILITY) 

2C WORKFLOW RULES AND VALIDATION
2D DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
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4 – Marketing

ENSURE AND GOVERN PRODUCT DATA
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2A
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

User rights and role management

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing

VIEW 
IMPORT / 
EXPORT

ENTER 
DATA

PUBLISH 
(product 
sheets)

ADD 
MEDIA

TRANSLATE
STRUCTURE THE 
PRODUCT OFFER

(Product platform)

ATTRIBUTE 
MANAGEMENT

ADMINISTER 
(rights, profiles, 

languages, 
workflows...)

ADMINS
(Damien/ 
Solenne/ Marion)

✓ import/export ✓ ✓ ✓ ✓ ✓ ✓ ✓

GROUP KEY USER
(Range 
Managers)

✓ export ✓ ✓ ✓ ✓ ✓

AMBASSADOR/
CONTACT 
PERSON

✓ export ✓ ✓ ✓ ✓

LOCAL KEY USER
Marketing

✓ export ✓ ✓ ✓ ✓

LOCAL KEY USER
Quality

✓ export ✓ ✓

LOCAL KEY USER
Technical

✓ export ✓ ✓

USER
All

✓ export
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ENSURE AND GOVERN PRODUCT DATA

”KEY USERS"

→ Contribute to the PIM based on their knowledge and responsibilities

2A USER RIGHTS AND ROLE MANAGEMENT

2B DATA QUALITY CHALLENGES (CONSISTENCY, COMPLETENESS, RELIABILITY)

2C WORKFLOW RULES AND VALIDATION 

2D DATA ENTRY AND STRUCTURING
1 – Logistics
2 – Technical
3 – Quality
4 – Marketing



WGP-FS-C - WGP-FS-MKT-019-Ind A / Application date: 05/02/2024 / Page 6

2B
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

Data quality challenges

To ensure the reliability, consistency and long-term management of product information, responsibility for product data 

must be clearly defined and assigned to the most qualified person within the organization.

RESPONSIBILITY MUST MATCH EXPERTISE AND CONTROL

The person responsible for entering or updating product data in the PIM (Product Information Management) or ERP 

(Enterprise Resource Planning) system should be the one who:

▪ has the best knowledge of this information,

▪ can verify its accuracy,

▪ and is able to ensure their follow-up and updates over time.

This principle ensures that the data owner remains responsible for the quality and validity of the information throughout 

the product life cycle.

→ Typical examples:
▪ Technical characteristics → Engineering or R&D

▪ Material composition or regulatory data → Quality

▪ Commercial descriptions and marketing claims → Marketing

▪ Logistics information (dimensions, weight, palletizing) → Supply chain or Logistics

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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”KEY USERS"

→ Contribute to the PIM based on their knowledge and responsibilities

2A USER RIGHTS AND ROLE MANAGEMENT

2B DATA QUALITY CHALLENGES (CONSISTENCY, COMPLETENESS, RELIABILITY) 

2C WORKFLOW RULES AND VALIDATION

2D DATA ENTRY AND STRUCTURING
1 – Logistics
2 – Technical
3 – Quality
4 – Marketing

ENSURE AND GOVERN PRODUCT DATA

currently being validated
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2C
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

Workflow rules and validation

Completion workflow 1
NEW PRODUCT 

PLATFORM
in English

Completion workflow 2
NEW ITEM
in English

Translation
PRODUCT 

PLATFORMin every 
language needed*

Translation
ITEM

in every language 
needed*

NEW PRODUCT 
PLATFORM

creation

NEW ITEM
creation

Group Marketing team

BU – Factory (logistics, 
quality, technical) 

BU - MDU Marketing

MASTERDATA/PIM/DAM

PIM/DAM

PIM/DAM PIM/DAM

PIM/DAM
ERP

* French, Dutch, UK English, South African English, Italian, Polish, Portuguese, Romanian, Russian, Spanish

Export 
according

to MDU 
context

Export 
according

to MDU 
context

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2C
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

Workflow rules and validation Group Marketing team

BU – Factory (logistics, 
quality, technical) 

BU - MDU Marketing

PRODUCT 

STRUCTURE

PRODUCT 

DATA 
MARKETING

PRODUCT 

MEDIA 

PRODUCT_x00

0B_VALIDATE
D IN ENGLISH

PRODUCT 

TRANSLATION

PRODUCT 

VALIDATED

Workflow 1 : COMPLETION NEW PRODUCT

ITEM 

DATA 
TECHNICAL

ITEM 

MEDIA

ITEM DATA 

LOGISTICS

ITEM 

DATA SHEET 
EDIT 

ENGLISH

ITEM 

DATA 
QUALITY 

ITEM 

DATA 
MARKETING

ITEM_x000B
_VALIDATED 

-
TRANSLATED

ITEM

TRANSLATION

ITEM_x000
B_VALIDAT

ED IN 
ENGLISH

ITEM 

DATA SHEET 
EDIT 

TRANSLATED

Workflow 2 : COMPLETION NEW ITEM

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2C
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

Workflow rules and validation

Each contributor is identified and receives an email for every action they need to complete.

The home screen can also be customized with widgets and display:
▪ My workflow tasks.

▪ The progress status of product workflows 
▪ The progress status of reference/item workflows.

Note! → You can click on the statuses to access the records to be completed directly.

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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SUMMARY 2C

→ Product data is managed and validated through PIM/DAM and ERP systems. 
Data is then exported according to MDU context and business needs.

→ Responsibilities are shared across Group Marketing, BU Factory, and BU MDU Marketing teams.

→ Clear workflows are defined for both New Product Platform (Workflow 1) and New Item creation (Workflow 2).
Each contributor is assigned tasks and notified by email.
The system ensures accountability and traceability of actions.
Users can monitor progress via customizable dashboards and workflow widgets.

→ Real-time visibility on:
Product workflow status
Item/reference workflow status
Direct access to pending actions by clicking on workflow statuses

→ Multilingual requirements ensure availability in all key markets.
Translations include multiple languages (FR, EN, IT, ES, etc.)

→ Overall objective: Ensure data consistency, completeness, and reliability across all product information.
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”KEY USERS"

→ Contribute to the PIM based on their knowledge and responsibilities

2A USER RIGHTS AND ROLE MANAGEMENT

2B DATA QUALITY CHALLENGES (CONSISTENCY, COMPLETENESS, RELIABILITY) 

2C WORKFLOW RULES AND VALIDATION

2D DATA ENTRY AND STRUCTURING
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ENSURE AND GOVERN PRODUCT DATA
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

Best practices for text content

General rules Examples

Each sentence must start with a capital letter and end 
with a period.

Here is an example of a product description.

Any product name that is a brand or trade name and will 
not be translated must be written in uppercase.

SLIM, LINEAR, TWISTO, DIPLOMAT

Any product name that is descriptive must be written in 
lowercase and translated into English and into local 
languages.

Extra-flat shower trap, reinforced extendable solvent-
weld pipe

Bullets must be: - (only)
DOES NOT APPLY TO PRODUCTS

- The Slim shower trap is an extra-flat shower trap 
designed for designer shower trays.

- The membrane technology prevents bad odors.

Note! → This list is not intended for external distribution; it is for internal use only.
It will be enriched through your feedback and our experience as users.

Please share your comments if you would like to add items to it. 

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
Different data entry methods:

→ via Excel export from the PRODUCT, then import

→ manually, directly in the PIM

→ via mass entry from the PRODUCT

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

→ via Excel export from the PRODUCT, then import

1 / Export an Excel table using an export profile.
2 / Fill in the data according to your responsibility.
Do not delete or hide any rows or columns, change the formatting, merge cells, or add comments or notes outside the dedicated cells. -> 
Import would become impossible and the work would have to be redone in Excel.

3 / Send the file to PIM.helpdesk@wirquin.com for import into the PIM.

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
Different data entry methods:

→ via Excel export from the PRODUCT, then import

→ manually, directly in the PIM

→ via mass entry from the PRODUCT

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
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4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

→ manually, directly in the PIM

Note! → Initial entry must be done in ENGLISH in the MASTER context.

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
Different data entry methods:

→ via Excel export from the PRODUCT, then import
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→ via mass entry from the PRODUCT
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

→ via mass entry from the PRODUCT

Note! → It is recommended to limit mass updates to 10 characteristics. → Do not 
forget to save before closing the window.

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

1 - LOGISTICS DATA

Logistics data comes from the ERP of the factory that first created the item. 

This factory is responsible for this data (entry and monitoring until the end of the product life cycle).

The initial import and logistics data updates are carried out weekly (every Sunday).

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

2 - TECHNICAL DATA

x

Note! → The requested characteristics depend on the product type.
→ Do not forget to save before closing the window.

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

2 - TECHNICAL DATA

x

Note! → These are the measurements of the assembled product WITHOUT ITS 
PACKAGING.

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

2 - TECHNICAL DATA
How should dimensions be entered?

Note! → Enter the correct value in each field. If this value varies (for example, the 
height of the frames), please indicate the minimum and maximum values by separating 
the two numbers with a hyphen. Example above.

DepthWidth

H
ei

gh
t

Frames Flush plate

Width

Depth

H
e

ig
h

t

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

2 - TECHNICAL DATA
How should dimensions be entered?

Note! → Enter the correct value in each field. If this value varies (for example, the 
height of the frames), please indicate the minimum and maximum values by separating 
the two numbers with a hyphen. Example above.

Mechanisms

H
ei

gh
t

Taps

Width

H
ei

gh
t

Toilet 
seats

Le
n

gt
h

Height

Cisterns

Length

H
e

ig
h

t
W

id
th

Depth

Width

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

2 - TECHNICAL DATA
How should dimensions be entered?

Note! → Enter the correct value in each field. If this value varies (for example, the 
height of the feet), please indicate the minimum and maximum values by separating 
the two numbers with a hyphen. Example above.

Shower channels

Width

Height
= 89 - 124
(Height of the feet up to 
the base plate)

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

2 - TECHNICAL DATA
How should dimensions be entered?

Note! → Enter the correct value in each field. If this value varies (for example, the 
height of the feet), please indicate the minimum and maximum values by separating 
the two numbers with a hyphen. Example above.

Screed drain

Width

Length 

Height

Width
(drain dimension)

Height 
= 93 - 126
(from the horizontal or 
vertical outlet, measured 
from the top of the 
drain)

Length 

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

2 - TECHNICAL DATA
How should dimensions be entered?

Note! → Enter the correct value in each field. If this value varies, please indicate the 
minimum and maximum values by separating the two numbers with a hyphen. 
Example above.

Shower tray feet

Height
= 88 - 172

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

2 - TECHNICAL DATA
How should dimensions be entered?

Hose  

Length

Shower head

Height 
= 56

Width (enter the diameter 
for round shapes)
Ø 220

Width

Enter for square shapes

Length

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

2 - TECHNICAL DATA
How should dimensions be entered?

Hand shower

Length 

Width
= 70
(= diameter)

Length

Width = 80 – 100

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

2 - TECHNICAL DATA
How should dimensions be entered?

Shower rail Shower set

Height 

Length

Width 
= 60

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

SHOWER COLUMNS

Height
960 - 1200 

Length (=depth)

MIXER TAPS

Width 

Length (=depth)

2 - TECHNICAL DATA
How should dimensions be entered?

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

2 - TECHNICAL DATA
How should dimensions be entered?

Note! → Enter the correct value in each field. If this value varies, please indicate the 
minimum and maximum values by separating the two numbers with a hyphen. 
Example above.

Trap

H
e

ig
h

t

Width

Drain

H
e

ig
h

t

H
e

ig
h

t

Width

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

2 - TECHNICAL DATA
How should dimensions be entered?

Note! → Enter the correct value in each field. If this value varies, please indicate the 
minimum and maximum values by separating the two numbers with a hyphen. 
Example above.

Extension with trap Extension without trap

H
ei

gh
t

Length

Length

H
e

ig
h

t

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

Shower drain

H
e

ig
h

t 
u

n
d

e
r 

tr
ay

Length

W
id

th

2 - TECHNICAL DATA
How should dimensions be entered?

Note! → Enter the correct value in each field. If this value varies, please indicate the 
minimum and maximum values by separating the two numbers with a hyphen. 
Example above.

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

2 - TECHNICAL DATA
How should dimensions be entered?

Filling hose

Length

Drain hose

Le
n

gt
h

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

2 - TECHNICAL DATA
How should dimensions be entered?

WC pipe Hose connector
Vacuum 
breaker

Le
n

g
th

 

Le
n

gt
h

Width

Le
n

gt
h 

Width

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

2 - TECHNICAL DATA

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

3 - MARKETING DATA At product level : General PRODUCT data

Tips! → Initial entry in the master context in English language

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

3 - MARKETING DATA At product level : General product data

Note! → Don’t forget to save

Mandatory

Mandatory

Mandatory

Mandatory

Mandatory

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

3 - MARKETING DATA At product level, Marketing PRODUCT

Tips! → Initial entry in the master context in English language

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

3 - MARKETING DATA At product level, Marketing PRODUCT

Note! → Don’t forget to save

Mandatory

Mandatory for Better and Best product

Mandatory

Mandatory

Mandatory for Best product

Mandatory for Best product

Mandatory

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

3 - MARKETING DATA At product level, Marketing PRODUCT

Note! → Don’t forget to save

Mandatory for Better and Best product

Mandatory for Best product

Optional

Mandatory for Better and Best product

Mandatory for Better and Best product

Mandatory for Better and Best product

Mandatory for Best product

Mandatory for Best product

Mandatory for Best product

Mandatory for Better and Best product

Mandatory for Better and Best product

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

3 - MARKETING DATA At SKU level, Marketing ITEM

Tips! → Initial entry in the master context in English language

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

3 - MARKETING DATA At SKU level, Marketing ITEM

Mandatory (for any data sheets template)

Mandatory

Mandatory for French market only

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

3 - MARKETING DATA At SKU level, Marketing ITEM

Tips! → Initial entry in the master context in English language

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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2D
TRAINING MODULE #2: ENSURE AND GOVERN PRODUCT DATA

3 - MARKETING DATA At SKU level, Marketing ITEM

This highlights the advantages or positive outcomes
the reference delivers to the user, showing its value 
and impact. This feature addresses the corresponding
benefit by delivering a specific advantage to the user. 
(Maximum lenght 300 characters) It must be different
from PRODUCT feature and benfits. 
Will appear at 5th and 6th benefits in Better and Best 
data sheets

Mandatory

Mandatory only if it’s a specific customer item

Mandatory only if it’s a specific customer item

2A
USER RIGHTS AND ROLE MANAGEMENT

2B
DATA QUALITY CHALLENGES (CONSISTENCY, 
COMPLETENESS, RELIABILITY)

2C
WORKFLOW RULES AND VALIDATION

2D
DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality

4 – Marketing
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SUMMARY 2D

→ 3 data entry methods:
via Excel export from the PRODUCT, then import (initial entry)
manually, directly in the PIM (one-off data entry when a new product is created)
via mass entry from the PRODUCT (initial entry or bulk update)

→ 4 structured data (textual or numeric):
Logistics
Technical
Quality
Marketing

→ Data owner remains responsible for the quality and validity of the information throughout the product life cycle.
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CONCLUSION

✓ 2A USER RIGHTS AND ROLE MANAGEMENT

✓ 2B DATA QUALITY CHALLENGES (CONSISTENCY, COMPLETENESS, RELIABILITY) 

✓ 2C WORKFLOW RULES AND VALIDATION

✓ 2D DATA ENTRY AND STRUCTURING

→ If you have any questions about this first module, please don’t hesitate to contact us
→ Object: Module 2          PIM.helpdesk@wirquin.com

mailto:PIM.helpdesk@wirquin.com
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PIM TRAINING MODULES

1 / GETTING STARTED WITH PIM
1A_THE ROLE OF PIM IN THE COMPANY'S DIGITAL ECOSYSTEM
1B_NAVIGATION IN THE INTERFACE / KEY SCREENS
1C_CUSTOMIZING THE HOME SCREEN
1D_ PRODUCT DATA TYPES (MARKETING, TECHNICAL, LOGISTICS, 
STANDARDS)
1E_SEARCHING FOR INFORMATION, PRODUCTS, AND MEDIA 
1F_ LANGUAGES, MARKETS AND CONTEXTS
1G_MANAGING DATA EXPORTS

4 / MANAGE THE PRODUCT OFFER
4A_CREATE / MANAGE FAMILIES
4B_ STRUCTURE ACCORDING TO MASTERDATA 
4C_ MANAGE PRODUCT RELATIONSHIPS (ACCESSORIES, 
REPLACEMENTS, EQUIVALENCES)

5 / DISTRIBUTE DATA
5A_PREPARING DATA FOR CATALOGS
5B_DISTRIBUTION TO E-COMMERCE SITES, MARKETPLACES AND DISTRIBUTORS
5C_MANAGING FORMATS AND CONSTRAINTS BY CHANNEL
5D_TESTS AND CHECKS BEFORE PUBLICATION

2 / ENSURE AND GOVERN PRODUCT DATA
2A_USER RIGHTS AND ROLE MANAGEMENT
2B_DATA QUALITY CHALLENGES (CONSISTENCY, COMPLETENESS, RELIABILITY) 
2C_WORKFLOW RULES AND VALIDATION 
2D_DATA ENTRY AND STRUCTURING

1 – Logistics
2 – Technical
3 – Quality
4 – Marketing

3 / ENHANCE CONTENT AND MEDIA 
3A_WRITING MARKETING CONTENT 
3B_TRANSLATIONS
3C_MEDIA INTEGRATION / MANAGEMENT
3D_CREATING A PRODUCT SHEET PDF
3E_MANAGING CONTEXTS BY MARKET

6 / ADMINISTER AND DEVELOP THE PIM
6A_ADMINISTER ATTRIBUTES AND PRODUCT TYPES
6B_OPTIMIZING WORKFLOWS
6C_MANAGING DATA IMPORTS/EXPORTS AND EXPORT PROFILES
6D_PIM MAINTENANCE AND EVOLUTION

✓
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TRAINING MODULES BY PROFILE 

1 / GETTING 
STARTED WITH PIM

2 / ENSURE AND GOVERN 
PRODUCT DATA

3 / ENHANCE CONTENT 
AND MEDIA 

4 / MANAGE THE 
PRODUCT OFFER

5 / DISTRIBUTE DATA

6 / 
ADMINISTER_x000B_
AND 
DEVELOP_x000B_THE 
PIM

ADMINISTRATOR
(Damien/ Solenne/ 
Marion)

✓ ✓ ✓ ✓ ✓ ✓

GROUP KEY USER
(Range Managers) ✓ ✓ ✓ ✓ ✓

AMBASSADOR/
CONTACT PERSON ✓ ✓ ✓ ✓

LOCAL KEY USER
Marketing ✓ ✓ ✓ ✓

LOCAL KEY USER
Quality ✓ ✓

LOCAL KEY USER
Technical ✓ ✓

USER
All

✓
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AMBASSADORS

MDU PIM DAM AMBASSADORS

MDU France Iuliia Linard

MDU BEN PL Coraline Boistuaud

MDU IT Graziella Nivola

MDU RO Alexandra Suta

MDU UK Kim Blacktin

MDU ZAF

MDU RU Maria Kutuzova

MDU SPAIN Noemi Romero
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THANK YOU!
MARCH 2026

TRAINING MODULE #2
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