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INTRODUCTION

1. International acceleration through data harmonisation.

2. The Distributor Partnership through compliance with market standards.

3. Building consumer trust through clarity in our digital and physical offerings.

Product Data: A Cornerstone of the Plan

→ More than just a technical challenge, data is a strategic prerequisite 
for supporting our three key ambitions at Wirquin:
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1A     THE ROLE OF THE PIM IN THE COMPANY’S DIGITAL ECOSYSTEM

1B NAVIGATING THE INTERFACE / KEY SCREENS

1C      CUSTOMISING THE HOME SCREEN​

1D     TYPES OF PRODUCT DATA (MARKETING, TECHNICAL, LOGISTICAL, STANDARDS)

1E SEARCHING FOR INFORMATION, PRODUCTS AND MEDIA  

1F MANAGING LANGUAGES, MARKETS AND CONTEXTS

1G     MANAGING DATA EXPORTS

GETTING STARTED WITH THE PIM

"ALL USERS"

→ Discover the tool, its purpose and the essentials you need to get started with confidence
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1A
MODULE TRAINING #1 : GETTING STARTED WITH THE PIM

How can I find product training? 

→ Before PIM: Training was decentralised, inconsistent, difficult to find, not monitored 
and sometimes incorrect.

Catalogues

Websites

ERP Oral or written communication 
with colleagues

Product specification
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1A
MODULE TRAINING #1 : GETTING STARTED WITH THE PIM

Implementation of a PIM (Product Information Management) 
or Product Information Management 

→ Centralises and standardises all technical and marketing data 
 within a company to distribute it effectively across various sales channels.

→ Our service provider :
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1A
MODULE TRAINING #1 : GETTING STARTED WITH THE PIM

How can I find product training? 

→ Now, with PIM : A single, reliable and controlled source!

www.wirquin.nextpage.fr
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Please note!
→ Only FINISHED PRODUCT SKUs are included in the PIM. No components or supplier SKUs 
     are included in it.

http://www.wirquin.nextpage.fr
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SUMMARY 1A

→ PIM (Product INFORMATION Management) or Product In-House Training Management.

→ Our partner : Nextpage https://www.nextpage.fr/

→ It acts as a ‘single hub’: instead of having data scattered across different departments:  
 logistics, marketing, sales.

→ The ERP system manages the ‘physical’ and financial aspects of the product (stock, purchase prices, orders,     
logistics). It is designed for management purposes. The PIM is connected in real time to our ERP systems, from 
which certain data from the factories is extracted. 

→ Only finished products are included in the PIM (no components or supplier part numbers).

→ Textual and visual content is manually added to the PIM for the e-learning module. Visual e-learning content 
(media files) is stored in a media library, also known as a DAM. 

→ Once the text or visual data has been entered, the possibilities are endless.

https://www.nextpage.fr/
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1B
MODULE TRAINING #1 : GETTING STARTED WITH THE PIM

Navigating the interface: key screens to be aware of

→ Log in

→ The home screen

→ The PRODUCT tab

→ The DAM tab (media or media library)

→ The EXPORT tab
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1B
MODULE TRAINING #1 : GETTING STARTED WITH THE PIM

Log in
→ You will need your username and password.

Please note!
→ You don't have an account : contact us PIM.helpdesk@wirquin.com 

→  If you have forgotten your password, click on ‘Forgotten your password?’  

https://wirquin.nextpage.fr
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mailto:PIM.helpdesk@wirquin.com
https://wirquin.nextpage.fr
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1B
MODULE TRAINING #1 : GETTING STARTED WITH THE PIM

The home screen
→ Offers a range of services: research, product development, export, configuration 

 and customisation
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1B
MODULE TRAINING #1 : GETTING STARTED WITH THE PIM

The PRODUCT tab
→ Access the Product Tree

    
       
                      

Condensed view

Unfolded view
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1B
MODULE TRAINING #1 : GETTING STARTED WITH THE PIM

Focus on the Product Tree
→ A 5-level reading programme

Please note!
→ This structure is also known as "Masterdata".

Range

Marketing family

Sub_marketing family

Product platform

SKU  o rItem or Ref
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1B
MODULE TRAINING #1 : GETTING STARTED WITH THE PIM

The DAM tab
→ Access to the Media tree (media library)
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1B
MODULE TRAINING #1 : GETTING STARTED WITH THE PIM

The EXPORT tab
→ Option to export data (text/media) in Excel format or as a zipped file
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SUMMARY 1B

→ 3 tabs you should know about: PRODUCT, MEDIA and EXPORT

→ Product tab = PIM, access to the Master Data tree and entry of text information

→ MEDIA tab = DAM, accessing the Media tree and uploading media 

→ EXPORT tab  = Export text data (in Excel format) or media (zipped folder)

Clap avec un remplissage 
uni

https://info.wirquin.com/PIM%20WHAT%20S%20NEW/VIDEOS%20DEMOS/MODULE%201B%20NAVIGATING%20THE%20INTERFACE%20%20KEY%20SCREENS.mp4
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The home screen
→ Fully customisable.
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→ You can enter your search (basic or advanced search)

Get statistics: e.g. Completion rate (widgets) 



WGP-FS-C - WGP-FS-MKT-019-Ind A / Application date: 05/02/2024 / Page 26

1C
MODULE TRAINING #1 : GETTING STARTED WITH THE PIM

The home screen
→ You can customise your language, context and account, and 

 chat with an AI chatbot to help you with your research

Your language

Your context = 
The product's scope
in your market

Your account + 
choice of interface 

language

IA Assistant
(Beta version - 
French only)
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SUMMARY 1C

→ Une  CUSTOMISING THE HOME SCREEN ​quite extensive and 
offering a variety of services

→ Widgets = displaying statistics as a pie chart 

→ Language = choose your language

→ Context= choosing the sales area for your market

→ Account = view the details associated with your account and select the interface language

→ AI Assistant = chatbox that answers your questions and search queries (FR) 

→ Search = carry out simple or advanced searches

Clap avec un remplissage 
uni

https://info.wirquin.com/PIM%20WHAT%20S%20NEW/VIDEOS%20DEMOS/MODULE%201C%20CUSTOMISING%20THE%20HOME%20SCREEN.mp4
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1D
MODULE TRAINING #1 : GETTING STARTED WITH THE PIM

2 levels of interpretation
→ To find product INFORMATION
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→ PRODUCT level (3 sections)
(General information applicable to all SKUs)



WGP-FS-C - WGP-FS-MKT-019-Ind A / Application date: 05/02/2024 / Page 30

1D
→ SKU/item/reference level (10 sections)

(Specific information that may apply only to the SKU in question)
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1D PRODUCT level
→ This data may be textual or visual, and is sometimes already present in the PIM 

 and cannot be edited as it originates from the ERP. 

c
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1D PRODUCT level

c
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1D PRODUCT level

c

Please note!
→  To download a media file, do so via the MEDIA tab so that you can select the appropriate format.
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1D SKU level
→ This data may be text-based or visual, and is sometimes already present in the PIM 
and cannot be edited as it originates from the ERP. 

/ Flushing / Connectors / Toilet seat / Frame...

c

MODULE TRAINING #1 : GETTING STARTED WITH THE PIM

1A   
THE ROLE OF THE PIM IN THE COMPANY’S 
DIGITAL ECOSYSTEM

1B
NAVIGATING THE INTERFACE / KEY SCREENS

1C
CUSTOMISING THE HOME SCREEN

1D  
TYPES OF PRODUCT DATA (MARKETING, 
TECHNICAL, LOGISTICAL, STANDARDS)

1E
SEARCHING FOR INFORMATION, PRODUCTS 
AND MEDIA 

1F  
MANAGING LANGUAGES, MARKETS AND 
CONTEXTS

1G
MANAGING DATA EXPORTS



WGP-FS-C - WGP-FS-MKT-019-Ind A / Application date: 05/02/2024 / Page 35

1D SKU level

/ Flushing / Connectors / Toilet seat / Frame...

c

Please note!
→  Some fields are blank because they are optional. 
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1D SKU level

/ Flushing / Connectors / Toilet seat / Frame...

c
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1D SKU level

/ Flushing / Connectors / Toilet seat / Frame...c

Please note!
→  These technical specifications relate to the selected SKU. 

 30723365 is an SKU from the WASTE range, so the requested specifications 
 relate solely to technical information for the WASTE range. 

  
In fact, a TOILET SEAT will not have the same technical specifications 
as a  CISTERN or a TOILET FRAME. 
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1D Level SKU

/ Flushing / Connectors / Toilet seat / Frame...

c

Please note!
→  These quality characteristics are SPECIFIC to the selected SKU. 

 30723365 is an SKU corresponding to a product type linked to specific quality standards.
 You will not find the same standards on a FRAME or a CONNECTOR. 
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1D SKU level

/ Flushing / Connectors / Toilet seat / Frame...

c

Please note!
→ To download a media file, go to the MEDIA tab to select the appropriate format.
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SUMMARY 1D

→ 2 levels of information: PRODUCT level & SKU/item/reference level

→ Product Level : General information about my product, which may therefore cover several SKUs

→ Level SKU : Specific information regarding my reference number, specifically relating to the SKU/item/reference

→ The data may be textual (PIM) or visual (DAM), sometimes already present in the PIM  and non-editable 
      as it originates from the ERP. 

→ You can add new attributes or list values if required by sending an email to:  
PIM.helpdesk@wirquin.com.

Clap avec un remplissage 
uni

mailto:PIM.helpdesk@wirquin.com
https://info.wirquin.com/PIM%20WHAT%20S%20NEW/VIDEOS%20DEMOS/MODULE%201D%20TYPE%20OF%20DATA%20PRODUCT%20&%20SKU%20LEVEL.mp4
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→ In the search bar
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→ In the MEDIA tab (media library)
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https://info.wirquin.com/PIM%20WHAT%20S%20NEW/VIDEOS%20DEMOS/MODULE%201E%20SEARCH%20AN%20ITEM%20WITH%20A%20SKU.mp4
https://info.wirquin.com/PIM%20WHAT%20S%20NEW/VIDEOS%20DEMOS/MODULE%201E%20SEARCH%20AN%20ITEM%20WITH%20THE%20NAME%20OR%20PRODUCT%20CODE.mp4
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1E
I am searching by SKU/item number/reference number or product name/code
→ I type my search term into the search bar on my home screen

c

→ I enter my search term in the search bar on the right-hand side of the PRODUCT tab

Please note!  →  You may see a window with an icon  , 

 click on it to access your search. You can also edit or save it. 
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1E
You can search for INFORMATION using: 
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1E I am searching by SKU/item number/reference number or product name/code 
→ By clicking on ‘"Families", then "Sub-family", then "Product name", then "SKU"

I’m searching by process 
of elimination 

by browsing from 
category to category
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1E
You can search for INFORMATION using: 

→ In the search bar

→ By expanding the tree view on the PRODUCT tab

→ Using an advanced search based on FEATURES

→ In the MEDIA tab (media library)
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1E Advanced Search by FEATURES
→ If you do not have the product name/code or SKU/item/reference, 

 but you know some of the product’s details, you can perform 
 an advanced search from the home screen or in the PRODUCT tab on the right

c

You can enter 
certain details 
that you have 

(flow rate, diameter, 
date of creation or barcode...)

You must give 
your search a name 
and you can share 
it with other users
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1E
You can search for INFORMATION using : 

→ In the search bar

→ By expanding the tree view on the PRODUCT tab

→ Using an advanced search based on FEATURES

→ In the MEDIA tab (media library)

MODULE TRAINING #1 : GETTING STARTED WITH THE PIM

1A   
THE ROLE OF THE PIM IN THE COMPANY’S 
DIGITAL ECOSYSTEM

1B
NAVIGATING THE INTERFACE / KEY SCREENS

1C
CUSTOMISING THE HOME SCREEN

1D  
TYPES OF PRODUCT DATA (MARKETING, 
TECHNICAL, LOGISTICAL, STANDARDS)

1E
SEARCHING FOR INFORMATION, PRODUCTS 
AND MEDIA 

1F  
MANAGING LANGUAGES, MARKETS AND 
CONTEXTS

1G
MANAGING DATA EXPORTS

Clap avec un 
remplissage uni

Clap avec un 
remplissage uni

https://info.wirquin.com/PIM%20WHAT%20S%20NEW/VIDEOS%20DEMOS/MODULE%201E%20SEARCH%20A%20MEDIA.mp4
https://info.wirquin.com/PIM%20WHAT%20S%20NEW/VIDEOS%20DEMOS/MODULE%201E%20SEARCH%20AN%20ITEM%20WITH%20THE%20DAM.mp4
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1E I am searching by SKU/item/ref or product name/code 
from the MEDIA (DAM) tab 
→ I type my search term into the search bar 

Product name/Code 
only

Please note!
→ The media are named according to a naming convention (PHC, PHB, PKFIL, etc.) 

 You will find the table of definitions on the next slide.

SKU/item/ref 
or _PHC1 or 
_TD2D or …. 
> Naming convention
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Naming convention :  productcode_skucode_Extension
→ List of extensions

→ _PHC: main product image (cropped)
→ _PHB: product photo in a setting
→_ PHZ: cropped close-up photo of the product
→ _TD2D: 2D technical drawing
→ _TDE3D: 3D technical diagram
→ _TPL: instruction manual, user guide, technical manual
→ _VID: video
→ _DASH: product sheet

MODULE TRAINING #1 : GETTING STARTED WITH THE PIM

1E
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MODULE TRAINING #1 : GETTING STARTED WITH THE PIM
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Please note!
→ You will be taken to a window identical to the advanced search function, 

     which you can access from the home screen or the PRODUCT tab

Advanced search from the DAM tab
→ If you do not have the product name/code or SKU/item/reference, 
 but you know some of the product’s features, you can perform an advanced search 
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1E
Search history
→ You can view your previous searches either from the home screen or from the PRODUCT 
     or MEDIA tab

The home screen

The PRODUCT tab

The MEDIA tab
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1E

Tips!
→  Several formats are available, including the original file (CMYK HD) + 4 sizes RGB JPEG files

Medias download
→ only by MEDIA tab
→ by clicking in the middle of the image
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SUMMARY 1E

→ Different ways to search: by product name, code, SKU, item or reference 

→ The ADVANCED search is based on known product details 

→ Search results can be saved in the search history 

→ A window may sometimes appear which you must click on to access the search

→ Results may sometimes be spread across several pages 

→ For media files, searching by code _PHC1, _PK3D is possible thanks to the naming convention 
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GETTING STARTED WITH THE PIM

"ALL USERS"

→ Discover the tool, its purpose and the essentials you need to get started with confidence
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1F Managing languages
→ Browse the PIM in your preferred language

Screen with the language 
"French" selected

Screen with the language 
"Spanish" selected

1A   
THE ROLE OF THE PIM IN THE COMPANY’S 
DIGITAL ECOSYSTEM

1B
NAVIGATING THE INTERFACE / KEY SCREENS

1C
CUSTOMISING THE HOME SCREEN

1D  
TYPES OF PRODUCT DATA (MARKETING, 
TECHNICAL, LOGISTICAL, STANDARDS)

1E
SEARCHING FOR INFORMATION, PRODUCTS 
AND MEDIA 

1F  
MANAGING LANGUAGES, MARKETS AND 
CONTEXTS

1G
MANAGING DATA EXPORTS

Please note!
→  Warning: do not confuse "language management" with "interface language settings’". 

Among the 11 languages available, it is normal to see English, English UK and English ZAF listed, 
because although they are essentially the same languages, the specific wording 
(terms or phrases used) may differ. 

MODULE TRAINING #1 : GETTING STARTED WITH THE PIM



WGP-FS-C - WGP-FS-MKT-019-Ind A / Application date: 05/02/2024 / Page 63

1F Overview by context
→ Browse the PIM tree within the context of the selected MDU
→ Context = Scope of active or under-development references for the MDU

1A   
THE ROLE OF THE PIM IN THE COMPANY’S 
DIGITAL ECOSYSTEM

1B
NAVIGATING THE INTERFACE / KEY SCREENS

1C
CUSTOMISING THE HOME SCREEN

1D  
TYPES OF PRODUCT DATA (MARKETING, 
TECHNICAL, LOGISTICAL, STANDARDS)

1E
SEARCHING FOR INFORMATION, PRODUCTS 
AND MEDIA 

1F  
MANAGING LANGUAGES, MARKETS AND 
CONTEXTS

1G
MANAGING DATA EXPORTS

Screen showing the market 
MDU FRANCE selected

That is 420 products

Screen showing the market 
MDU SPAIN selected
That is 151 products

Please note!
→ The MASTER context covers all active product references sold within the group. 

The primary language for the group is ENGLISH.
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SUMMARY 1F

The PIM can be customised:

→ Either in the language of your choice

→ Either via the CONTEXT, i.e. the "Scope of active references" 

or the MDU under development

Clap avec un 
remplissage uni

https://info.wirquin.com/PIM%20WHAT%20S%20NEW/VIDEOS%20DEMOS/MODULE%201F%20CONTEXT%20BY%20MDU.mp4
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→ Discover the tool, its purpose and the essentials you need to get started with confidence
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1G
MODULE TRAINING #1 : GETTING STARTED WITH THE PIM

Data export management 
→ It is possible to export data. Imports and other types of export* can only be carried 
out by administrators. If you have a specific request, please 
contact: PIM.helpdesk@wirquin.com
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TYPES OF PRODUCT DATA (MARKETING, 
TECHNICAL, LOGISTICAL, STANDARDS)

1E
SEARCHING FOR INFORMATION, PRODUCTS 
AND MEDIA 

1F  
MANAGING LANGUAGES, MARKETS AND 
CONTEXTS

1G
MANAGING DATA EXPORTS

*

mailto:PIM.helpdesk@wirquin.com
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1G
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Data export management 
→ Export WITHOUT using filters

1A   
THE ROLE OF THE PIM IN THE COMPANY’S 
DIGITAL ECOSYSTEM

1B
NAVIGATING THE INTERFACE / KEY SCREENS

1C
CUSTOMISING THE HOME SCREEN

1D  
TYPES OF PRODUCT DATA (MARKETING, 
TECHNICAL, LOGISTICAL, STANDARDS)

1E
SEARCHING FOR INFORMATION, PRODUCTS 
AND MEDIA 

1F  
MANAGING LANGUAGES, MARKETS AND 
CONTEXTS

1G
MANAGING DATA EXPORTS

Export from the directory tree

- Family or 

- Sub-familly or

- Product

Please note!
→  We recommend that you start by performing 

      simple exports on limited scopes
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1G
MODULE TRAINING #1 : GETTING STARTED WITH THE PIM

Data export management 
→ Export WITH using filters

Export using filters

Please note!
→  If you wish to filter by specific SKUs/items/references, you must enter their numbers and 

add a ";" between multiple references if necessary. E.g. 30728099;30765732 
(please note: do not leave a space between the references!)

1A   
THE ROLE OF THE PIM IN THE COMPANY’S 
DIGITAL ECOSYSTEM

1B
NAVIGATING THE INTERFACE / KEY SCREENS

1C
CUSTOMISING THE HOME SCREEN

1D  
TYPES OF PRODUCT DATA (MARKETING, 
TECHNICAL, LOGISTICAL, STANDARDS)

1E
SEARCHING FOR INFORMATION, PRODUCTS 
AND MEDIA 

1F  
MANAGING LANGUAGES, MARKETS AND 
CONTEXTS

1G
MANAGING DATA EXPORTS
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1G Step 1
→ Select the data you wish to export

- By selecting the desired features 

- Or by using an export profile
       from the drop-down list

1A   
THE ROLE OF THE PIM IN THE COMPANY’S 
DIGITAL ECOSYSTEM

1B
NAVIGATING THE INTERFACE / KEY SCREENS

1C
CUSTOMISING THE HOME SCREEN

1D  
TYPES OF PRODUCT DATA (MARKETING, 
TECHNICAL, LOGISTICAL, STANDARDS)

1E
SEARCHING FOR INFORMATION, PRODUCTS 
AND MEDIA 

1F  
MANAGING LANGUAGES, MARKETS AND 
CONTEXTS

1G
MANAGING DATA EXPORTS Please note!

→  If you wish to configure an export profile for your recurring exports, please submit a request to 

PIM.helpdesk@wirquin.com

MODULE TRAINING #1 : GETTING STARTED WITH THE PIM

mailto:PIM.helpdesk@wirquin.com
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1G Step 2
→ Select the options you wish to export

- You must provide a title for your export

- Select the desired format; 
we recommend the .xlsx format to prevent data loss

- You can customise your options by selecting the desired 
language, with the option to export media either in a zipped 
folder or directly visible in the Excel file

1A   
THE ROLE OF THE PIM IN THE COMPANY’S 
DIGITAL ECOSYSTEM

1B
NAVIGATING THE INTERFACE / KEY SCREENS

1C
CUSTOMISING THE HOME SCREEN

1D  
TYPES OF PRODUCT DATA (MARKETING, 
TECHNICAL, LOGISTICAL, STANDARDS)

1E
SEARCHING FOR INFORMATION, PRODUCTS 
AND MEDIA 

1F  
MANAGING LANGUAGES, MARKETS AND 
CONTEXTS

1G
MANAGING DATA EXPORTS

Please note!
→  Depending on the complexity of the export, if it is a large file, you may have to wait a few minutes 

       before it arrives in your inbox. 

MODULE TRAINING #1 : GETTING STARTED WITH THE PIM
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1G
MODULE TRAINING #1 : GETTING STARTED WITH THE PIM

Step 3
→ Well done, you’ve just received your export via email – please open the file 

  

1A   
THE ROLE OF THE PIM IN THE COMPANY’S 
DIGITAL ECOSYSTEM

1B
NAVIGATING THE INTERFACE / KEY SCREENS

1C
CUSTOMISING THE HOME SCREEN

1D  
TYPES OF PRODUCT DATA (MARKETING, 
TECHNICAL, LOGISTICAL, STANDARDS)

1E
SEARCHING FOR INFORMATION, PRODUCTS 
AND MEDIA 

1F  
MANAGING LANGUAGES, MARKETS AND 
CONTEXTS

1G
MANAGING DATA EXPORTS

Please note!
→  If you do not receive an email, you can download the .xlsx file directly from the PIM. 

 We recommend that you download the TRANSFORMED version.

Please note!
→  You can view the progress status 

 of your export 
   . Grey: pending 
   . Green: export successful 

. Red: export failed
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SUMMARY 1G

Data can be exported either:

→ Export WITH or WITHOUT filters 

→ Choose the right scope (product range, product type, or SKU/item/reference)

→ When exporting, don’t forget to add a title to your export and select the .xlsx format 

→ You will receive an email; we recommend using the Excel version of the ‘TRANSFORMED’ file 

→ If you notice that a field is missing from your export, 
 you will need to regenerate a new export, as it is not possible to modify an export once it is in progress.

Clap avec un remplissage 
uni

https://info.wirquin.com/PIM%20WHAT%20S%20NEW/VIDEOS%20DEMOS/MODULE%201G%20MAKE%20AN%20EXPORT.mp4
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→ If you have any questions about this first module, please don’t hesitate to contact us
→ Object: Module 1          PIM.helpdesk@wirquin.com 

✓ 1A THE ROLE OF THE PIM IN THE COMPANY’S DIGITAL ECOSYSTEM

✓ 1B NAVIGATING THE INTERFACE / KEY SCREENS

✓ 1C  CUSTOMISING THE HOME SCREEN​

✓ 1D TYPES OF PRODUCT DATA (MARKETING, TECHNICAL, LOGISTICAL, STANDARDS)

✓ 1E SEARCHING FOR INFORMATION, PRODUCTS AND MEDIA  

✓ 1F MANAGING LANGUAGES, MARKETS AND CONTEXTS

✓ 1G MANAGING DATA EXPORTS

CONCLUSION

mailto:PIM.helpdesk@wirquin.com
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PIM TRAINING SESSIONS

1 / GETTING STARTED WITH THE PIM
1A_THE ROLE OF THE PIM IN THE COMPANY’S DIGITAL ECOSYSTEM
1B_NAVIGATING THE INTERFACE / KEY SCREENS
1C_ CUSTOMISING THE HOME SCREEN​
1D_ TYPES OF PRODUCT DATA 
        (MARKETING, TECHNICAL, LOGISTICAL, STANDARDS)
1E_SEARCHING FOR INFORMATION, PRODUCTS AND MEDIA 
1F_ MANAGING DATA EXPORTS
1G_GESTION DES EXPORTS DE DONNÉES

4 / MANAGING THE PRODUCT RANGE
4A_CREATING / MANAGING PRODUCT FAMILIES
4B_ STRUCTURING ACCORDING TO MASTER DATA
4C_ MANAGING PRODUCT RELATIONSHIPS (ACCESSORIES, 
REPLACEMENTS, EQUIVALENTS)

5 / DISTRIBUTING THE DATA
5A_PREPARING DATA FOR CATALOGUES
5B_DISTRIBUTION TO E-COMMERCE SITES, MARKETPLACES AND RETAILERS
5C_MANAGING FORMATS AND REQUIREMENTS BY CHANNEL
5D_TESTING AND CHECKS BEFORE PUBLICATION

2 / ENSURING THE RELIABILITY AND 
MANAGEMENT OF PRODUCT DATA
2A_MANAGEMENT OF USER RIGHTS AND ROLES
2B_DATA QUALITY ISSUES (CONSISTENCY, COMPLETENESS, RELIABILITY) 
2C_WORKFLOW RULES AND VALIDATION 
2D_INPUT AND STRUCTURING OF INFORMATION

1 – Logistics
2 – Technical
3 – Quality
4 – Marketing

3 / OPTIMISING CONTENT AND MEDIA
3A_MARKETING CONTENT WRITING 
3B_TRANSLATIONS
3C_MEDIA INTEGRATION / MANAGEMENT
3D_EDITING A PDF PRODUCT SHEET
3E_MANAGING MARKET-SPECIFIC CONTENT

6 / ADMINISTERING AND UPGRADING 
THE PIM
6A_ADMINISTRATION OF PRODUCT CHARACTERISTICS AND TYPES
6B_WORKFLOW OPTIMISATION
6C_MANAGEMENT OF DATA IMPORTS/EXPORTS AND EXPORT PROFILES
6D_MAINTENANCE AND UPGRADING OF THE PIM

✓

2E_MANAGEMENT OF LANGUAGES, MARKETS AND CONTEXTS​
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TRAINING MODULES BY PROFILE 

1 / GETTING 
STARTED WITH THE 
PIM

2 / ENSURING THE 
RELIABILITY AND 
MANAGEMENT OF 
PRODUCT DATA

3 / OPTIMISING 
CONTENT AND 
MEDIA 

4 / MANAGING 
THE PRODUCT 
RANGE

5 / DISTRIBUTING 
THE DATA

6 / ADMINISTERING 
AND UPGRADING THE 
PIMTHE PIM

ADMINISTRATOR
(Damien/ Solenne/ 
Marion)

✓ ✓ ✓ ✓ ✓ ✓

GROUP KEY USER
(Range Managers) ✓ ✓ ✓ ✓ ✓

AMBASSADOR/
CONTACT PERSON ✓ ✓ ✓ ✓

LOCAL KEY USER
Marketing ✓ ✓ ✓ ✓

LOCAL KEY USER
Quality ✓ ✓

LOCAL KEY USER
Technical ✓ ✓

USER
All

✓
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AMBASSADOR

MDU PIM DAM AMBASSADOR

MDU France Iuliia Linard

MDU BEN PL Coraline Boistuaud

MDU IT Graziella Nivola

MDU RO Alexandra Suta

MDU UK Kim Blacktin

MDU ZAF ?

MDU RU Maria Kutuzova

MDU SPAIN Noemi Romero
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THANK YOU!
MARCH 2026

MODULE TRAINING #1
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